
Make a Mistake?
We're Here to Help!

Incorrect Entry Price
Contact CincyMLS immediately if the original price is entered incorrectly.
Staff can correct the original price and often make it appear as though
no error occurred if corrected before a change from the original status,
including moving from Coming Soon to Active. 

Sold Information
After a listing is changed to Sold, the sold information should be verified
by both the listing agent and the selling agent. All errors should be
reported to MLS as soon as possible; however, any errors identified
regarding the buyer’s agent must be reported within 30 days of closing
to allow staff to make corrections.

Changes
Staff can correct most price change and status change errors, including
the removal of indicators, if they are reported immediately. The sooner
we are notified, the easier it is to make corrections; if too much time has
passed, corrections may no longer be possible.

CincyMLS is committed to maintaining the most accurate data
possible. If an error occurs, please contact CincyMLS promptly so the

information can be reviewed and corrected. There is no need to
cancel and relist the listing.
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Accurate, timely reporting helps protect the integrity of MLS data.
Verifying information and promptly reporting errors allows corrections

to be made quickly and efficiently.


