
If the device with the SentriKey app has moved at least .25
miles away, the system assumes that the agent is no
longer at the property. Location services must be fully
enabled for GPS use or the app must be opened. 

End of Showing
There is no current technology to automatically determine that
a showing has just ended. SentriLock utilizes three solutions to

establish that a showing has likely ended. While there are a
variety of activities that could potentially indicate a showing has

ended, these are not a guarantee. 

If the SentriKey app opens another keybox within 90
minutes, an "End of Showing" notification will be sent from
SentriLock. 

The showing agent can manually end the showing by
tapping the timer icon in the upper right of the app screen
and following the prompts. Click HERE for instructions.
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