RESTORING CLIENT

PORTAL SUBSCRIPTIONS

Did a client accidentally unsubscribe from receiving emails in the
client portal? Unsubscriptions can be managed and restored
through Rapattoni.

When logged in to Rapattoni, click Admin on the toolbar, then choose “Manage
Unsubscribed Email Recipients” from the drop down menu.

@ -~ Searches» Lisfings» JTax Ca

Daoshboard - Home

View Agent Notfices
2 [g=
Agent Tools m ¥+ X ML View Seng E-rail

a View Autc-Prospecting Emgils
A ; - P
MR e Trunlke = & w ML Maonage Unsubscribed Email Recipients h

Choose the “Manual” or “Auto Prospecting” tab at the top left. Locate the
recipient’s name and select “Send Resubscribe Link” at the right.
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Once the client opens the resubscribe email, clicks the link, and accepts, they will
begin receiving auto-prospecting emails.
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