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How to Prevent Unauthorized Access

With more sellers and their families working and learning from home, secure,
controlled access to listings is essential. How can you ensure the right person
enters a property - on the right day, at the right time?

Access By Appointment (ABA) gives you full control over who can enter a listing
and when. When enabled, ABA ensures that no one can access the keybox unless
they have a confirmed, scheduled showing - helping protect your clients’ time,
privacy, and peace of mind.

Once the keybox is assigned to the listing:
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e Open the SentriKey app. a

e From the menu (three horizontal bars at the A o
top left), select My Lockboxes.

®j‘
e Choose Property Access Settings.

* Tap Select Property then choose the correct s By et
property. e

e Follow the on-screen prompts until you
reach the Access By Appointment screen.

* Tap Turn On to enable ABA.

Access By Appointment (ABA) helps streamline showings by ensuring that only
confirmed appointments can access the property during the scheduled time. ABA
gives agents and sellers more control, helping to reduce disruptions and keep
everything running smoothly.
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